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ENDPOINT PROTECTION

Installation Guide For Windows 10

Preparing for the installation *IMPORTANT - DO NOT SKIP*

Pre-Requisites

« Windows 10, fully up to date. For best security protection from Microsoft, this should be the latest
feature update. The earliest supported version is currently v1909 from September 2019 (correct as of
March 2021)
We recommend a minimum of 10% free disk space to allow for any snapshots
Microsoft .NET should be installed and fully up to date

Additional Notes

« Windows 7 is no longer supported by Microsoft, which means no further security patching or any
support for compatibility, so we only support installation on currently supported versions of Windows

You can check your Windows version by clicking the start button and typing winver and pressing Enter

To ensure the computer is fully up to date, please go to Settings, Update & Security where you can
check for and install any updates

Installing Endpoint Protection Agent

To start the installation please double click on the Sentinel Agent installer file from the downloaded link
we supplied, you will find the file in the ‘Downloads’ folder.

Depending on your device security or User Access Control (UAC) settings, you may get one of the
following pop-up windows asking you to confirm that you want to run the installer file / allow changes:

Click “Run” to launch the software installation Or click “Yes” to allow the App to make changes

Open File - Secunty Warning User Account Control

Do you want to allow this app to make
changes to your device?

Do you want to run this file?

T Name: ..inelAgent-windowss-v3-7-3-33_windows_v3_7_3_53.exe

Publisher: Sentinel Labs, Inc.

Type: Application ‘lll. Sentinel Agent

From: C:\Users\BenBeer\Downloads\SentinelAgent-windows...

Verified publisher: Sentinel Labs, Inc.

e File origin: Hard drive on this computer

i
I [ Always ask before opening this file Show more details

o~ While files from the Internet can be useful, this file type can potentially
“ " r computer, Only run software from publishers you trust.
Wha e risk?
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W) SentinelOne Agent Installation 3.4.4.51 -

() sentinelone:

SentinelAgent will be installed on this computer

Install Cancel

W) SentinelOne Agent Installation 3.7.3.53

(lh sentinelone

Enter your Sile Token: (Required)

administrator

) SentinelOne Agent Installation 3.7.3.53

() SentinelOne:

Enler your Sile Token: (Required)

"V0liwgInNpdGVIa2V5ljoglicxYjQ20GJIZGE30GQXMWMIfQ=4

Atoken is required to continue with installation, If you do not have a token, contact your
administrator

() SentinelOne

Installation complete

Reboot Required

The agent is installed. To apply all fi
Click Yes to reboot now or No to
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The software installer window pops open

Click on “Install”

The window changes and asks for the
‘Site Token'’

Copy and paste the site token from the
text file that has been provided, and click
on “Continue”

The window will change when the installation
has completed. You will be asked to reboot your
PC to apply all features

Click “Yes” to apply all features and reboot or
“No” to reboot later
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Once your computer is rebooted, you will
>entinelOne see a new “lcon” in the notification area

i at the bottom right of the screen.
NOTE: You may need to click the up arrow
to view all the icons
10:46
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NO THREATS DETECTED

Clicking on the “lcon” will pop-up the
Status Dashboard

SentinelOne is now monitoring your computer behaviour (processes and services) not just the
files and applications in use, so it can detect UNKNOWN threats!

If anything is detected the software blocks the threat and reports to our Security Operations
Centre (5.0.C.) who will investigate and provide any further remediation.

Sentinel One is fully GDPR compliant. Only detection alerts are sent to the Security
Operations Centre, the actual activity on your computer is not monitored or tracked.
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